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New partnerships’ aim to boost buses
On 6th September Arriva and Transport for Buckinghamshire will be signing up to historic partnership agreements each pledging to work together to further improve the quality of bus services in Buckinghamshire.  

By working together to improve the timekeeping and reliability of services the Punctuality Improvement Partnership (PIP) hopes to increase overall customer satisfaction and encourage new passengers to use the bus for the first time.  The partnership will use information from our innovative NextBus Real Time Information system to understand where improvements are needed.  This may range from simply changing timetables to reflect real running conditions through to the introduction of priority measures such as bus lanes or priorities at junctions. Other operators will be invited to sign up to this partnership in due course.
Arriva and Transport for Buckinghamshire will also be signing up to a Quality Network Partnership (QNP) for Aylesbury.  This aims to build on the success of the rainbow routes network in creating a high quality bus network for the town. Measures that the partnership will aspire to include a joint ticketing scheme on all rainbow routes services, agreed customer service standards and improvements to vehicle quality.
Commercial Director for Arriva the Shires, Paul Adcock said ‘Arriva are excited about the signing of these agreements and the benefits that working with Buckinghamshire County Council will bring to the people of Aylesbury and Buckinghamshire.  Bus travel is now a real alternative to the car with great value tickets and well timed services to get people to where they want to go. Working together we are confident that everyone will see further improvements in future”
Cabinet member for transport, Valerie Letheren said ‘Arriva is Buckinghamshire’s largest bus company and by Transport for Buckinghamshire working in partnership with them, both existing and new passengers will see real improvements in the reliability and quality of services.’
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Arriva and Transport for Buckinghamshire will be signing the PIP and QNP on 6th October at 12 noon at Aylesbury’s Travel Information Centre outside the library.  All press are invited to attend the signing. 
NextBus is an exciting new GPS based tracking system fitted to all buses across the County. It not only allows passengers to get up to the minute information showing when their bus will arrive, either by SMS, on the web or on displays at key stops, but also allows the partnership to analyse patterns of where any buses are being delayed and how they operate compared to the timetable.
For further information please contact Amanda Back on 01296 387671

Or Linsey Frostick (Arriva the Shires) on 01582 587095.
1. Transport for Buckinghamshire was launched April 2009 in order to deliver to the public integrated highway and transportation services within Buckinghamshire

2. Transport for Buckinghamshire is an Alliance between Buckinghamshire County Council and Ringway Jacobs Limited. 

3. Ringway Jacobs Ltd is a is a fully incorporated 50:50 joint venture between Ringway (A National Highway maintenance Service Provider) and Jacobs (Engineering Consultants) who provide integrated highway infrastructure services throughout England and Wales.

- 1 -
For further information contact: 

Telephone: 01296 387671  Fax:01296 383363

email: aback@buckscc.gov.uk

County Hall, Walton Street, Aylesbury, HP20 1UY

For more council news look on www.buckscc.gov.uk

